KET QUA TU PO KIE

DICH VU TRUY NHAP INTERNET BANG RONG CO

Quy: IV nam 2024
Tai dia ban tinh, thanh pho: Ha Noi

M CHi TIEU CHAT LUQONG
PINH MAT PAT SU DUNG C

ONG NGHE FTTH/xPON (*)

Mirc theo §6 pgms méu .
y in £ . QCVN Mu’.cﬂdoaAnh ton}hleu pHatao S6 lwong mau do| Phuong phap M e ] Tu déanh
TT Chi tiéu chat lwgng dich vu 34:2019/B nghiép cong kiém theo quy | |2 ¢hve té <4c dinh luong thuc A
et bb dinh tai QCVN : ' té dat dwge|  © 23608
34:2019/BTTTT %0/”\
1. |Thoi gian tré trung binh o CC%.“:% Z;
G6i cude Family Economy (20Mb) 1200 100% HTC
Géi cuGe Family Share (F3, 27Mb) 72ms 1200 100% N | 006 1t
Géi cute Office Bronze (50Mb) T ) 1200 100% o
L < 50ms 6.8ms 1000 mAu Mo phéng ‘ Rl >
G6i cude Office Gold (80Mb) ) 1200 100% Phu hop
Géi cude Office Platinum (120Mb) OB 1200 100% | Phu hop
G6i cude Gigabiz 3 (300Mb) 7305 1200 100% | Phuhop
6.4ms
2. |Téc do tai dir liéu trung binh
+ Tée do tai xubng trung binh Pq
Gé6i cude Family Economy (20Mb) 18.8 Mbps 1200 0.94 Phu hop
G6i cude Family Share (F3, 27Mb) h5.23 Mbps 1200 0.93 Phi hop
G6i cude Office Bronze (50Mb) 46.61 Mbps 1200 0.93 Phu hop
Géi cude Office Gold (80MD) 208Va o oomops | 1200 i pliong 094 | Phihop
G6i cude Office Platinum (120Mb) 113.22 Mbps 1200 0.94 Phu hop
G6i cude Gigabiz 3 (300Mb) )81.37 Mbps 1200 0.94 Phu hop




+ Téc do tai lén trung binh Pu ‘[’“-//47
G6i cude Family Economy (20Mb) 18.6 Mbps 1200 0.93
G6i cude Family Share (F3, 27Mb) 25.37 Mbps 1200 0.94
Géi cude Office Bronze (50Mb) > 0.8V, | 47.33 Mbps 1000 mAu 1200 Mb phong 0.95
G6i cude Office Gold (80Mb 1200 0.94
6i cude Office Gold ( ) 75.06 Mbps
G6i cude Office Platinum (120Mb) 1200 0.95
113.74 Mbps
G6i cude Gigabiz 3 (300Mb) 1200 0.95
283.67 Mbps
3. |Dich vu tro gitp khach hang
- Thoi gian cung cap dich vu trg giap| 24 gio
khach hang bang nhén cong qua dién| trong ngay
thoai
-Ty 1€ (%) cude g()i téidich vu tro giup 250 cudc 250 cudc Mo phong 100%
khach hang chiém mach thanh cong,
guii yéu cau két noi dén dién thoai vién| > 80%
va nhan dugce tin hiéu tra 101 cua dién
thoai vién trong vong 60 gidy

Ghi chu:

- (*) Tén cong nghé sir dung la mot trong 02 cong nghé: FTTH/xPON, Modem cap truyén hinh.
- Dinh nghia va phiong phdp xdc dinh cac chi tiéu phai tudn thi quy chudn ky thudt qu

luong dich vu truy nhdp Internet bang rong c6 dinhm

- Tai cot “Mirc chdt lwong thuc té dat dwoc’ phai ghi mot gid tri cu thé:, khong ghi > hodc <.
do kiém thuc té dat dwoc tic mirc doanh ngh

_ Tai ¢6t “Tu danh gia” ghi la “Phi hop” néu két qua

atdat.

dwoc mire doanh nghiép cong b6 thi ghi la “khong phithop”.

- Chi tiéu Dich vu trg gitip khdach hang: doanh nghiép sir dung p

hirong phap mé phong ho

CONG

oc gia OC

dc goi nhan cong dé xdc dinh 6 liéu.
TY CO PHAN HTC VIEN THONG QUOC TE

VN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chdt

iép cong bé 1rér lén, néu két qua do kiém thue 1é khong dat




KET QUA TU PO KIEM CHI TIRU CHAT LUONG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/XPON (%)

A

Quy: 04 nam 2024

7

Tai dia ban tinh, thanh pho: Da Ning

Mikc theo §6 hxomg miu 1 “
) QCVN Miic doanh |toi Ehiéu phai do Sé lwong mau | Phuon hé Miic chat T dénh
TT Chi tiéu chat lugng dich vu nghiép cong | kiém theo quy <2 & £ . g phap lwgng thue| — ° ..
34:2019/B X = OCVN do kiem thuc te xac dinh £ dat duo gia
TTTT bo dinh tai QC té dat dugc
34:2019/BTTTT
1. |Thoi gian tré trung binh
Goi cude Family Economy (20Mb) 7.5 ms 1200 100% Phi hgpZ1023625
G6i cudc Family Share2 (37Mb) 7.6 ms 1200 100% Phu CQ[\JG LA
o e 6.0 ms 5 N CO PHAM
G6i cude Family Vip (60Mb) <50ms 6.5 ms 1000 mau 1200 Mo phong 100% Ph HTC
G6i cud ' 0 \ EN THON
6i cuée Office Gold (90Mb) 5.4 ms 1200 100% Ph  QUBE TE]
G6i cude Office Platinum (120Mb) 5.0 ms 1200 100% Phu hg &M
HE ¥
Goi cude Gigabiz 4 (400Mb) 1200 100% Phu ho [~
2. |Téc do tai dir liu trung binh
+ Tbe do tai xudng trung binh Pq
Géi cude Family Economy (20Mb) 18.11 Mbps 1200 049 | Phuhop
Géi cudc Family Share2 (37Mb) 33.69 Mbps 1200 0.90 Phi hop
Goi cude Family Vip (60Mb) 54.34 Mbps 3 1200 N 0.91 Phi hop
> 0,8V 1.000 ma 6 phon
G6i cuée Office Gold (90Mb) =6V | 8]1.44 Mbps mat 1200 phong 090 | Phiihop
G6i cude Office Platinum (120Mb) 109.33 Mbps 1200 0.90 Phu hop
G6i cude Gigabiz 4 (400Mb) 363.79 Mbps 1200 0.91
Phu hop ,
+ Téc do tai 1én trung binh Pu .
L, . >0,8Vu 1.000 mau Mo phong
Goi cudc Family Economy (20Mb) 18.50 Mbps 1200 0.93 Phil hop




/T’/——\/
34.36 Mbps 1200 Phi hop

G6i cudc Family Share2 (37Mb) 0.93
G6i cude Family Vip (60Mb) 55.71 Mbps 1200 093 | Phuhop
G6i cude Office Gold (90Mb) 83.66 Mbps 1200 0.93 Phi hop
Go6i cude Office Platinum (120Mb) 111.62 Mbps 1200 0.93 Phi hop
Goi cudc Gigabiz 4 (400Mb) 371.66 Mbps 1200 0.93 Phu hop
3. |Dich vu trg gitip khach hang
- Thoi gian cung cap dich vu trg giap| 24 gio .
. 2 X n R - s 24 gio
khach hang bang nhan cong qua dién| trong ngay y
. trong ngay N

thoai
- Ty 1€ (%) cudc goi téi dich vu trg gitp 250 cudc 250 cudc Goi nhan cong Phu hop |- :\\
khéach hang chiém mach thanh cong, gui Vol

A cAn kat ndi dén dié 7 iBL o 0 Vol
yéu cau két noi dén dién thoai vién va| = 80% 20% I /

nhan dugc tin hi¢u tra 101 ctia dién thoai X

vién trong vong 60 gidy A

Ghi chi: 4

- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FT TH/xPON, Modem cdp truyén hinh.

- Pinh nghia va phuong phdp xdc dinh cdc chi tiéu phai tudn thi quy chudn ky thudt quoc gia
luong dich vu truy nhdp Internet bang rong ¢6 dinh mat dat.

- Tai cét “Miic chat luong thuc té dat dwoc” phai ghi mot gia tri cu thé, khong ghi >hodc <.

- Tai cot “Tu danh gia” ghila “Phu hop” néu két qua do kiém thuc 16 dat dwoc tir mikc doanh nghiép cong bé tror lén, néu két qua do kiém thuc té khong dat
dwoc mire doanh nghiép cong b6 thi ghi la “khong phit hop”.

_ Chi tiéu Dich vu tro gitip khach hang: doanh nghiép sir dung phwong phap mé phong hodc goi nhan cong dé xdc dinh s6 liéu.

CONG TY CO PHAN HTC VIEN THONG QUOC TE

OCVN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chat




KET QUA TU PO
DICH VU TRUY NHAP INTERNET BANG ROQ

KIEM CHI TIEU CHAT LUONG

NG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON (¥)
Quy: 04 nim 2024

Tai dia ban tinh, thanh phé: Ho Chi Minh

Mie theo S6 lwgng mau tbi )
Mitc doanh | thiéu phai do X % ) : Miic chat
% oo £ . QCVN cn R " S6 lugng mau | Phuong phap
TT Chi tiéu chat lwgng dich vu nghiép cong | kiém theo quy .20 £ ;o luwgng thue
34:2019/B X . OCVN do kiém thue té xac dinh £ dat d
TTTT bo dinh tai Q té dat dwoc
34:2019/BTTTT
1. [Thoi gian tré trung binh
G6i cudc Family Share (F3, 27Mb) 9.16 ms 1200 100%
Géi cude Office Standard (40Mb) 10.21 ms 1200 100%
i e P 3 "
Goi cude Family Vip (60Mb) £ 50ms 9.84 ms 1000 miu 1200 Mo phong 100%
G6i cude Office Platinum (120Mb) 9.03 ms 1200 100%
Géi cude GigaBiz 2 (200Mb) 9.04 ms 1200 100%
G6i cude Gigabiz 5 (500Mb) 9.02 ms 1200 100%
2. |Téc do tai dir liéu trung binh
+ The do tai xudng trung binh Pg
Goi cude Family Share (F3, 27Mb) 26.34 Mbps 1200 0.98
Goi cude Office Standard (40Mb) 37.77 Mbps 1200 0.94
G6i cude Family Vip (60Mb) > 0.8V4 58.19 Mbps 1000 mau 1200 Mb phong 0.97
Gé6i cude Office Platinum (120Mb) 113.30 Mbps 1200 0.98
G6i cude GigaBiz 2 (200Mb) 181.55 Mbps 1200 0.91
Goi cude Gigabiz 5 (500Mb) 45338 Mbps 1200 0.91
+ Tbe do tai 1én trung binh Pu .
, ; >0,8Vu 1000 mau M6 phong
Goéi cudc Family Share (F3, 27Mb) 25.40Mbps 1200 0.94




Goi cude Office Standard (40Mb) 39.20 Mbps 200 | 098 | Phiihop \

Goi cude Family Vip (60Mb) 1200

Goi cuée Office Platinum (120Mb) 115.64 Mbps 1200 0.96 Phii hop
Goi cude GigaBiz 2 (200Mb) 185.22 Mbps 1200 0.93 Phu hop
Goi cude Gigabiz 5 (500Mb) 462.98 Mbps 1200 0.93 Phu hop

3. |Dich vu trg giup khach hang

- Thoi gian cung cép dich vu trg giup 24 gid

khach hang bang nhan cong qua dién| trong ngay

thoai

- Ty 1& (%) cudc goi t6i dich vu tro giap 250 cude 250 cudc Mo phong 100%

khach hang chiém mach thanh cong, gui

yéu cAu két ndi dén dién thoai vién va| = 80%

nhén dugc tin hiéu tra 101 ctia dién thoai

L vién trong vong 60 gidy

Ghi chu:

- (*) Tén céng nghé sur dung 1a mot trong 02 cong nghé: F TTH/xPON, Modem cdp truyén hinh.

- Dinh nghia va phwong phap xdc dinh cdc chi tiéu phai tuan thu quy chudn ky thudt quéc gia QCVN 34:201 9/BTTTT — Quy chudn ky thudt quéc gia vé chat
luong dich vu truy nhdp Internet bang rong co dinh mat dat.

- Tai cot “‘Mirc chat luong thuc (é dat dwoc”’ phai ghi mot gid tricu thé, khong ghi >hodc <

, ,
N -,

- Tai cét “Tu danh gid” ghi la “Phut hop” néu két qua do kiém thuc té dat duoc ti mitc doanh nghiép cong bé tré 1én, néu két qua do kiém thuc té khong dat
duwoc mirc doanh nghiép cong b6 thi ghi la “khong phit hop
- Chi tiéu Dich vu tro givp khdch hang: doanh nghiép sir dung phuong phdp mé phong hodc goi nhdn cong dé xdc dinh s6 lidu.
CONG TY COPHAN HTC VIEN THONG QUOC TE
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