CONG TY CO PHAN HTC VIEN CONG HOA XA HQI CHU NGHIA VIET NAM
THONG QUOC TE Pjc 1ap - Tw do - Hanh phiic

S6:20/2024 Ha Néi, ngay 15 thdng 01 ndm 2024

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
Dich vu: Truy nhéip Internet bing rfng ¢6 dinh mit dat sit dung cong ngh¢ FTTH/xPON
Quy 4 nim 2023

1. Pon vi diu mdi vé quan ly chit lwgng dich vu vién thong:
- Tén don vi: Phong Quan 1y chét lugng
- Dia chi: Ting 6 Lotus Building, S6 2 Duy Tan, P. Dich Vong Hau, Cau Gidy, Ha N6i
- Dién thoai: 024 3573 9419

2. Don vi 1ap ban két qua tw kiém tra dinh ky chit lrgng dich vu vién thong:
- Téndon vi: Trung tdm Piéu hanh mang
- Dia chi: Tang 6 Lotus Building, S 2 Duy Tan, P. Dich Vong Hau, Cau Gidy, Ha Noi
- Dién thoai: 024 3573 9419

Két qua tw kiém tra i )
1. Viéc tuén,thfl ,“Quy dinh vé quan ly chat lugng dich vu vién thong”:
1.1. Cong bd chat luong dich vu:

/ConG 1
CO PHAN
HTC

3.
3
3
Giri hd so cong bd chét lugng dén Co quan quén ly nha nudc v& chét luong dich vu v
thong:
D3 giri, ngay gui: 15/08/2020
0 Chua gui.
- Cong bb “Ban cong bd chét lugng dich vy vién thong™ trén website: hitp:/hitc.vn/
D3 cong bb. Ngay cong bd: 10/08/2020, trén website: http://hitc.vn/
0 Chua cong bd.
- Niém yét “Ban cong bb chit lwong dich vu vién thong” tai cac diém giao dich:
+ Tong s6 dia ban tinh, thanh phé truc thudc Trung wong dugc kiém tra: ...
=t Téng s6 diém giao dich trén céac dia ban dugc kiém tra: ...
D4 niém yét tai tit ca cac diém giao dich trén céc dia ban duoc kiém tra. Ngay hoan thanh
15/08/2020
0 Chua hoan thanh viéc niém yét:
+ Sb diém giao dich trén cac dia ban dugc kiém tra d duoc niém yét: ...
+ S8 diém giao dich trén cac dia ban duge kiém tra chua dugc niém yét:
+ S6 tinh, thanh phé truc thudc Trung uong chua dugc ni€ém yét tai bat ky diém giao dich
nao:...
0 Chua thuc hién viéc niém yét.

- C6 su thay dbi vé tidu chudn ap dung hodc c6 bét ky su thay d6i nao vé nodi dung cong b6 so
véi 1an cdng bd trude:
Khong.
0 C6 su thay doi:




+ Noi dung thay doi:...
+ Thuc hién lai viée cong bd chét luong:
0 DA thuc hién. Ngay hoan thanh .../.../20...
0 Chua thuc hién.
3.1.2. Béo cdo chat lugng dich vu:
- Baéo céo dinh ky:
DPa bao cao. Ngay bao cdo: 15/01/2024
[ Chua bao cao.
- Béo cdo dot xuét theo yéu céu cua co ' quan quan ly nha nudc:
[X] Khong co yéu cdu bdo cdo dot xuat.
[ C6 yéu cau béo céo dot xudt, thoi han yéu cau bao céo: trude ngay:.../.../20...,
0 D3 bao cdo. Ngay bao céo:.../.../20...
0 Chua bdo cao.
- Béo cdo khi ¢6 su cb:
Khong co su cb.
0C6...sucd: +Tai...ngay......./.20..., su cd vé ..., mic do anh hudng ...
0 P bao céo. Ngay bao céo:.../.../20...
0 Chua béo cdo.
+
3.2. Po kiém thuc té chat luong dich vu:

-S4 tinh, thanh phé truc thudc Trung wong ma doanh nghi¢p ¢6 cung cép dich vu: 9 tinh, thanh
pho

-S4 dia ban tinh, thanh phd truc thudc Trung wong duoc do kiém: 3 tinh, thanh phé gdm céc
tinh, thanh phd truc thudc Trung wong c6 tén sau day: Tp. Ho6 Chi Minh, Da Nang va Tp. Ha
Noi.

-S4 dia ban tinh, thanh phé truc thude Trung wong c6 muc chét lugng dich vu pht hgp mirc
chét luong da cong bd: 3 tinh, thanh pho gdm céc tinh, thanh phé truc thudc Trung uong c6
tén sau day: Tp. Hd Chi Minh, Pa Nang va Tp. Ha Noi.

- S6 dia ban tinh, thanh phd truc thudc Trung uong c6 muc chét luong dich vu khdng pht hop
mttc chat lugng dd cong bd: 0 tinh, thanh phd.

4. S6 ban chi tiéu chét luong tai dia ban tinh, thanh phd true thuge Trung wong kém theo
Két qua tw kiém tra dinh ky chét lwong dich vu vién théng: 2 ban.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 04 nam 2023
Tai dia ban tinh, thanh ph6: Ha Noi

Murc theo

S6 lrong miu

TT Chi tiéu chit lwong dich vu 3£2C()Y9N/B lll\gll:icé(;ocz:“::ll; t(:ig:x:etl:lf: :lu(;o Sﬁl('i‘ggr:‘%h'l“rf‘t‘édo Ph"(’;“gh‘:l‘:ép luMa:fgctlll.?:c Ty dinh
TTTT bb dinh tai QCVN : - té dat dwge| 5"
~ 34:2019/BTTTT
1. (Thoi gian tré trung binh
Goi cude Family Economy (20Mb) %o 1200 100% Phu hop
G6i cude Family Share (F3, 27Mb) 816 s 1200 100% Phu hop
Goi cude Office Bronze (50Mb) 7.8 ms 1200 100% Phu hop
Géi cude Office Gold (80Mb) 7.1 fig 1200 100% Phu hgfp v
Goi cude Office Platinum (120Mb) < 50ms 73 ms 1000 mau 1200 M0 phong 100% Phu
Goi cude Gigabiz 3 (300Mb) 7.6 ms 1200 100% Phu
2. |Téc db tai dir liéu trung binh
+ Téc do tai xubng trung binh Pq
Go6i cude Family Economy (20Mb) 18.7 Mbps 1200 0.94 Phu hop
_|Gé6i cude Family Share (F3, 27Mb) >0,8Va [25.2 Mbps 1000 mau 1200 Mb phong 0.93 Phu hop
Goi cude Office Bronze (50Mb) 47.80 Mbps 1200 0.96 Phu hop
Géi cude Office Gold (80Mb) 74.98 Mbps 1200 0.94 Phu hop




-
Goi cude Office Platinum (120Mb) 11400 Mups 1200 0.95 | Pha hop
Géi cude Gigabiz 3 (300Mb) 285.28 Mbps 1200 0.95 | Phu hop

+ Tdc do tai lén trung binh Pu
Go6i cude Family Economy (20Mb) 18.8 Mbps 1200 0.94 Phu hop
Go6i cude Family Share (F3, 27Mb) 25.4 Mbps 1200 0.94 Phu hop
Goi cude Office Bronze (50Mb) 47.74 Mbps 3 1200 0.95 Phu hop
Géi curée Office Gold (80Mb) 20BVe s 0o Mpps | 1000 M 1200 Mo phong 095 | Phit hop
Goi cude Office Platinum (120Mb) 113.99 Mbps 1200 0.95 Phu hop
Goi cude Gigabiz 3 (300Mb) 285.1 Mbps 1200 0.95 Phu hop

3. |Dich vu trg gitp khach hang
- Thoi gian cung cap dich vu tro gitp| 24 gio
khach hang bang nhan cong qua dién|trong ngay
thoai .
- Ty 1€ (%) cudce goi toidich vu tro giup 250 cudc 250 cudc Mb phong 100% Phu hop - |
khéch hang chiém mach thanh cong, T
gui yéu cau két ndi dén dién thoai vién| > 80%
va nhén duogc tin hiéu tra 101 cia dién
thoai vién trong vong 60 gidy

Ghi chu:

- (%) Tén cong nghé sur dung la mét trong 02 cong nghé: FTTH/XPON, Modem cdp truyén hinh. ] N
- Dinh nghia va phwong phdp xdc dinh cdc chi tiéu phai tudn thi quy chudn kj thudt quéc gia OCVN 34:2019/BTTTT — Quy chuan ky thudt quoc gia vé chat
lwong dich vu truy nhdp Internet bang réng cé dinh mdit dat.
- Tai cét “Mirc chdt lwong thuc ¢ dat duoc” phai ghi mét gia tri cu thé, khéng ghi > hodic <. ]
- Tai cot “Ty danh gid” ghi la “Phit hop” néu két qua do kiém thiec 1é dat dwoc tir mikc doanh nghiép céng bé tré 1én, néu két qua do kiém thuc té khéng dat
duwoc mire doanh nghiép cong bé thi ghi la “khong phiihop .

- Chi tiéu Dich vy tro gitip khdch hang: doanh nghiép sir dung phicong phdp mé phong ho




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON *)
Quy: 04 nim 2023
Tai dia ban tinh, thanh ph6: Pa Niing

Mirc theo ,Sé lugng méu .
B £ ; QCVN Mu’.cAdoaﬂnh ton‘ Ehleu phai do S6 lwong miu Phwong phap Mire chest Tw danh
TT Chi tiéu chat lwong dich vu 34:2019/B nghiép cong | kiém theo quy do kiém thuc t& i il luwgng thue "
e bé dinh tai QCVN - ! té dat duge| o
34:2019/BTTTT
I. [Thoi gian tré trung binh
Goi cu6e Family Economy (20Mb) 5,6 ms 1200 100% Phu hop
Goi cude Family Share2 (37Mb) 6,1 ms 1200 100% /6/;3—?2
o) ¢
o o o B o .
Goi cude Family Vip (60Mb) < 50ms 6,0 ms 1000 miu 1200 Mb phong 100% @‘\T
Goi cude Office Gold (90Mb) 56 ms 1200 100% CO PHAT
. . ’ HTC
Goi cude Office Platinum (120Mb) 5.4 ms 1200 100% ’ENATHQI
Goi cude Gigabiz 4 (400Mb) 7.6 ms 1200 100% ' YQ:&L\:E
7 H
2. [Téc db tai it liéu trung binh N
+ Tde do tai xudng trung binh Py
G6i cude Family Economy (20Mb) 18,69 Mbps 1200 0.93 | Phi hop
Goi cu6e Family Share2 (37Mb) 34,22 Mbps 1200 0.92 Phii hop
G6i cude Family Vip (60Mb) 56,21 Mbps N 1200 0.94 Phi hop
P > 0,8Vy 1.000 mau Mo phong .
Goi cude Office Gold (90Mb) 83,72 Mbps 1200 0.93 Phu hop
Goi cude Office Platinum (120Mb) 110,47 Mbps 1200 0.92 Phu hgp
Go6i cude Gigabiz 4 (400Mb) 368,12 Mbps 1200 0.92
Phu hop
+ Téc dd tai Ién trung binh Pu > 0,8V, 1.000 méu Mb phong




G6i cude Family Economy (20Mb) SRS 1200 095 | Phi hop
G6i curéc Family Share2 (37Mb) 34,99 Mbps 1200 0.95 | Pha hop
Goi cude Family Vip (60Mb) 57,60 Mbps 1200 0.93 Phit hop
G6i cude Office Gold (90Mb) 86,0 Mbps 1200 0.96 Phu hop
Goi cude Office Platinum (120Mb) 113,92 Mbps 1200 0.95 | Phu hop
Goi cude Gigabiz 4 (400Mb) 376,13 Mbps 1200 0.94 Phu hop
3. |Dich vu trg gitp khe’;ch hang

- Thoi gian cung cap dich vu trg gitp| 24 gio

: 4 3 Ao A - \ 24 gio
khach hang bang nhan cong qua dién|trong ngay ¢ <
thoai rong ngay a5
- Ty 1€ (%) cudc goi i dich vu trg giap 250 cude 250 cudc Goi nhan cong B
khach hang chi€ém mach thanh c6ng, giri
yéu cdu két noi dén dién thoai vién va| > 80% 80%
nhén dugc tin hiéu tra 161 cta dién thoai
vién trong vong 60 gidy

Ghi chu:

- (%) Tén cong nghé sir dung la mot trong 02 cong nghé: FTTH/xPON, Modem cap truyén hinh. ) ; s

- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu phai tudn thi quy chudn ky thudt quéc gia QOCVN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chat
luong dich vu truy nhdp Internet béng rong 6 dinh mét dat.

- Tai ¢ét “Mikc chat luong thuc 1é dat duoc” phai ghi mét gid tri cu thé, khéng ghi > hodc < o ) )

- Tai cot “Tw danh gia” ghi la “Phit hop” néu két qua do kiém thuc (6 dat dwoc tir mitc doanh nghiép cong bé tro lén, néu két qua do kiém thuc té khéng dat
dwgc mikc doanh nghiép céng bé thi ghi la “khong phi hop”. ) )

- Chi tiéu Dich vu tro giip khdch hang: doanh nghiép sir dung phirong phdp mé phong hode=g bdn cong dé xdac dinh so liéu.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 04 nim 2023
Tai dia ban tinh, thanh phé: H6 Chi Minh

S6 lwong mau tbi

5:===Q§

: \0236258

ONG TY
COPHAN
HTC

EN THON

quidc TE

PHG WP
\____/‘

Mirc theo 2 <X - .
2o x : QCVN Mu_cﬂdoaAnh t!l;leu phii do S6 lwgng mau | Phuwong phap e ehie Tw danh
TT Chi tiéu chat lwgng dich vu 34:2019/B nghiép cong | kiém theo quy do kid P g = lwgng thuc S
: £ < : o kiém thuc té xac dinh < gia
TTTT bo dinh tai QCVN té dat duoc
34:2019/BTTTT
1. [Thoi gian tré trung binh
Goi cudc Family Share (F3, 27Mb) 9.11 ms 1200 100%
Goi cude Office Standard (40Mb) 9.09 ms 1200 100%
Go6i cude Family Vip (60Mb) < 501 8.49 ms 1000 mau 1200 M6 phéng 100%
Goi cude Office Platinum (120Mb) 9.0 ms 1200 100%
Goi cude GigaBiz 2 (200Mb) 8.79 ms 1200 100%
Goi cudce Gigabiz 5 (500Mb) 95 ms 1200 100%
2. [T6c do tai dir liéu trung binh
+ Tdc d6 tai xubng trung binh Py
Goi cudc Family Share (F3, 27Mb) 24.50 Mbps 1200 0.91 Phui hop
Goi cudce Office Standard (40Mb) 36.21 Mbps 1200 0.91 Phu hop
Go6i cude Family Vip (60Mb) >0,8Vq | 55.69 Mbps 1000 m3u 1200 Mb phong 0.93 Phu hop
Goi cudce Office Platinum (120Mb) 117.05 Mbps 1200 0.98 Phu hop
Goi cudce GigaBiz 2 (200Mb) 180.32 Mbps 1200 0.9 Phu hop
Goi cude Gigabiz 5 (500Mb) 480.17 Mbps 1200 0.96
Phu hop
+ Téc dd tai lén trung binh Pu N
) ) >0,8Vy 1000 mau M®d phong
Goi cudc Family Share (F3, 27Mb) 23.98 Mbps 1200 0.89 Phu hop




G6i cude Office Standard (40Mb) 808 Mbpe 1200 094 | Phi hop

Goi cude Family Vip (60Mb) 54.57 Mbps 1200 091 Phu hop

G6i cude Office Platinum (120Mb) I11.76 Mbps 1200 0.93 Phii hop

Go6i cude GigaBiz 2 (200Mb) 176.42 Mbps 1200 0.88 Ph hop

G6i cude Gigabiz 5 (S00Mb) 437.48 Mbps 1200 0.87 Phit hop
3. |Dich vu trg giup khach hang

- Thoi gian cung cap dich vu trg giup| 24 gio

khach hang bang nhan cong qua dién|trong ngay

thoai

- Ty 1€ (%) cude goi tdi dich vu trg giup 250 cude 250 cudc M6 phong 100% Phu hQ‘K

khach hang chiém mach thanh cong, guri ;

yéu cau két noi dén dién thoai vién va| >80%

nhan dugc tin hiéu tra 10i cua dién thoai

vién trong vong 60 gidy

Ghi chu:

- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyen hinh.

- Dinh nghia va phwong phdp xdc dinh cdc chi tiéu phai tudn thu quy chuan ky thudt quéc gia QCVN 34:2019/BTTTT — Quy chudin ky thudt quéc gia vé S chaf
lwong dich vu truy nhdp Internet béng réng cé dinh mat dat.

- Tai cét “Mikc chat luong thue té dat duoc” phai ghi mot gid tri cu the khéng ghi > hodc <.

- Tai cot “Tu danh gia” ghi la “Phit hop ™ néu két qua do kiém thuc té dat duoc tir mirc doanh nghiép céng b6 tré 1én, néu két qua do kiém thuc té khong dat
duoe mike doanh nghiép céng bé thi ghi la “khong phit hop ™.

- Chi tiéu Dich vu tro gitp khdach hang: doanh nghiép sir dung phuong phdp mo phéng
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